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				Click on our logo at the top to go back to the home page or see a list of blog posts that maybe of interest to you.
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								Gamification Sparks Engagement: Infusing Elements of Gaming into your Loyalty Programme							
											

				
					Customer loyalty programmes have become an essential tool for businesses to retain and engage their customers. However, traditional loyalty programmes often lack the excitement and motivation needed to keep customers actively participating. This is where gamification...


read more
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					In today's fast-paced digital landscape, where a seamless digital experience has become the norm, businesses need to up their game to truly captivate customers. It's not just about offering a smooth interface anymore; it's about going above and beyond, delivering...
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					Customer loyalty programmes are known to create happy customers; customers who feel recognised and cared-for and who have a sense that they’re getting value for money. But we’re here to tell you that happy customers actually aren’t enough.That’s right, the old adage...
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					The Great Resignation, The Big Quit, The Great Reshuffle; call it what you will but, chances are, if you’re a Kiwi business owner you’ll be all too familiar with the significant post-Covid phenomenon that is seeing employees worldwide leaving their jobs in search of...
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					In a world increasingly obsessed with artificial intelligence (AI), robots and cobots, one truth stands the test of time: People buy from people. As innately social beings, humans are wired to seek connection and a sense of belonging. Author and marketing strategist,...
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								If loyalty programmes could talk – the secrets hiding within your customer data							
											

				
					Loyal customers are the lifeblood of kiwi businesses and in today’s highly competitive business world, attracting and retaining loyal customers takes effort. But that effort is worth it because customer loyalty programmes are a proven and popular way to influence...
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					New Zealand is a country of innovators and entrepreneurs. From the invention of the bungy jump and disposable syringes, to the world’s first long-range commercial trial of wireless power transmission, we Kiwis punch above our weight when it comes to innovation with...


read more
			
			
				
			

				[image: What’s holding your customers back?]

														
													
								What’s holding your customers back?							
											

				
					When it comes to managing everyday business operations, most of us tend to favour the path of least resistance. With our full schedules and large workloads, we want easy, reliable, straightforward transactions that will add value to our business and minimise...
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					Ask any married couple; staying connected and maintaining a strong relationship almost always requires more planning and effort than getting together ever did – and the same applies for building loyalty with your customers. Enticing a customer to connect through a...
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				Looking To Keep & Grow Your Customer Base?

With more than 25 years in business, we've learned a few things. We popped our five most powerful lessons into one easy-to-follow download.


			

				Download Now
			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Delivering data-led marketing insights in partnership with:
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						6/101 Diana Drive, Wairau Valley,
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